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Dear Mr,Ms. Sanga Laraway,
Thank you for your continued patronage. This is Hotel Okada.
We sincerely appreciate your inquiry regarding the reservation of our private bath
We would be pleased to accommodate your use of the private bath starting at either 8:00 PM or
9:00 PM.
Please let us know your preferred time at check-in.
We will confirm availability and make arrangements accordingly.

Should you have any questions, please feel free to contact us.
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EE %= (Chinese Traditio|
Dear Mr. Yuto Seo, 7 5> A& (French)

K- V&8 (German)
Thank you very much for placing an order for a flower bouquet with Hotel Okada. X~ > 88 (Spanish)

We would like to extend our heartfelt congratulations on your proposal to Ms./Mr. Seo OO. ¥ U7 (talian)

& 4 B& (Thai)
We have confirmed your order details as follows: Rk FLEE (Viethamese)
-« > K% 788 (Indonesian)
< L —&& (Malay)
S Colr Pk )L ~ HJLEE (Portuguese)

@ Order Details
« Flower Arrangement (Basket) 5,500 yen (tax included)

- Message Card: "1 will make you happy forever! Looking forward to our future together!” O 78 (Russian)
« Delivery Timing: Pick-up at the front desk (after check-in)
« Stay Date: February 24, 2026

Regarding the flower bouquet pick-up method you inquired about, we will have it ready for you to collect at the front desk after
check-in.

Our staff will inform you about the flower bouquet during the check-in procedure, so please feel free to come to the front desk at
your convenience.

Our entire staff will prepare everything with the utmost care to ensure your proposal is truly special.

Should you have any questions, please do not hesitate to contact us.
We look forward to welcoming Mr. Shimaya to our hotel.

Hotel Okada Reservation Center
191 Yumoto Chaya, Hakone-machi, Ashigarashimo-gun
Kanaaawa 250-0312. Jaban
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